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BASIC JOB TRAINING (BJT)
SECURITY OFFICER

“BECOME A CERTIFIED SECURITY OFFICER”
The training course mirrors the UK Security Industry Authority (SIA) requirements for licensing. The course
content also complies with the recommended training syllabus in the British Standard for BS7499:2002 - Static
Site Guarding and Mobile Patrol Services. This training has been adapted for Myanmar and is suitable for training
inhouse security team in security guarding.

Course Content:
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PRACTICAL
FIRE FIGHTING

“KEEP YOU AND YOUR PROPERTY SAFE IN THE EVENT OF A FIRE”

The trainees are trained in the proper use of fire equipment in practical scenarios. Our training is conducted
under the supervision of the Myanmar Fire Service, ensuring that our officers are fully prepared to respond to
any fire emergency that may arise.

Content of the training:
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CONFLICT
MANAGEMENT

-~

“EFFECTIVE CONFLICT MANAGEMENT SOLUTIONS?”
To help individuals or teams to develop Communication & Conflict Management Skills in order to build confi-
dence to de-escalate conflict associated with workplace violence or anti-social behaviors. Our experienced train-

ers will guide participants through practical scenarios and real-life examples, equip them with skills and knowl-
edge to handle conflicts in a professional and efficient manner.

Content of the training:
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EMERGENCY
FIRST AID

“EMERGENCY FIRST AID TRAINING - BEING PREPARED CAN MAKE ALL THE DIFFERENCE”
Immediate Assistance or Treatment to: someone injured or suddenly taken ill before the arrival of an ambulance,
doctor or other appropriately qualified person, training follow international standards.

Content of the training:

Contact Us: (+95) 9775 111 551 | enquiry@eXxera.asia 8



EXERA

Your Trusted Risk Management Partner

FLOOR WARDEN
TRAINING

~
“I1S YOUR WORKPLACE PREPARED FOR EMERGENCIES? DO YOUR EMPLOYEES KNOW WHAT TO DO IN CASE OF A
FIRE OR OTHER EMERGENCY? FLOOR WARDEN TRAINING IS CRUCIAL FOR ANY WORKPLACE TO ENSURE THE
SAFETY OF EMPLOYEES AND VISITORS.”

To maintain a Safe Working Environment and develop Safe Working Behaviors amongst work colleagues.
Recognize the Danger and Lead the Response during an emergency in the workplace.

Content of the training:
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COUNTER TERRORISM
AWARENESS

s N
"IS CRUCIAL TO STAY VIGILANT AND BE EQUIPPED WITH THE LATEST KNOWLEDGE AND TECHNIQUES IN
COUNTER-TERRORISM AWARENESS."

For all staff and leadership, the objective of this training is to give a better understanding of the Corporate Level
Protection Responsibilities defeating against direct or indirect attack. Terrorism is an emotive term and what is
and isn't terrorism is influenced by the perspectives and situations of the parties involved. This training will make
no attempt to differentiate between terrorists, insurgents, militants, extremists, guerrillas or freedom fighters,

but will focus corporate responsibilities for duty of care to protect their employees and other assets from attack,
irrespective of who carried them out and why.

Content of the training:
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RETAIL LOSS
PREVENTION

“REDUCE RETAIL THEFT AND SHOPLIFTING WHILE IMPROVING WORKPLACE SAFETY AND PROTECTING YOUR
PROFITS.”

For security team or retail staff, working in a shop or store in order to reduce both external and internal loss to
the business and improve overall crime prevention.

Content of the training:
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“A PROACTIVE APPROACH TO ENSURE YOUR EMPLOYEES ARE EQUIPPED WITH THE KNOWLEDGE AND SKILLS
NEEDED TO MITIGATE RISKS EFFECTIVELY.”
Overall Objectives: is ONE - to teach people how to be aware of possible criminal activity and report it,
TWO - how to respond to incidents such as Robbery, Active Shooter, Bomb Threat.
\. /

Content of the training:
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“ENSURE THE SAFETY AND SECURITY OF YOUR PREMISES WITH OUR COMPREHENSIVE KEYHOLDING AND
ALARM RESPONSE TRAINING PROGRAM.”

When it comes to protecting your business, quick and effective responses to alarms and incidents are
paramount. Our training solution equips your security personnel to undertake Mobile Patrol Duties or Quick
Response Service.

Content of the training:
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HEALTH AND SAFETY IN
THE WORKPLACE

“ENSURE STAFF ARE ABLE TO WORK EFFICIENTLY WITHOUT BEING A RISK TO THEMSELVES OR COLLEAGUES.”
Health and Safety in the workplace training mirrors the learning outcomes as defined in a range of nationally
accredited qualifications throughout England, Scotland, Wales and Northern Ireland. This training gives the
security officer to spot workplace unsafe conditions and behaviors, make corrective actions and report.

Content of the training:

Invest in Health and Safety Training to ensure a positive culture within the business by increasing the reputation of
the employer by empowering them with health and safety knowledge. Contact us today to tailor made the training
program to your organization’s needs.
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CONSTRUCTION SITE
SAFETY

“ENSURE STAFF ARE ABLE TO WORK EFFICIENTLY WITHOUT BEING A RISK TO THEMSELVES OR COLLEAGUES.”
A day training using both British HSE and US OSHA standards for construction safety, giving the ability of the
security officers to spot unsafe conditions and behaviors, make corrective actions and report.

Content of the training:
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CUSTOMER SERVICE &
SOCIAL SKILLS

“ELEVATE YOUR CUSTOMER SERVICE GAME AND EMPOWER YOUR TEAM TO DELIVER EXCEPTIONAL EXPERIENCES.”
For security officers or reqular staff working in an Organization Reception or in a Customer Service role such as
meet and greet, or any first point of contact within the organization.

Content of the training:
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ENVIRONMENTAL
HAZARDS

“SAFEGUARD YOUR WORKFORCE, PROTECT THE ENVIRONMENT, AND ENSURE COMPLIANCE.”
For selected employees working outdoors in remote areas. Training covers Health & Hygiene plus awareness of
both Vector borne diseases, Snakes and effects of Heat on the body.

Content of the training:
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THE SECURITY
FOCAL POINT (SFP)

“CREATE A STRONG SECURITY INFRASTRUCTURE WITH OUR SPECIALIZED SECURITY FOCAL POINT TRAINING.”

The Security Focal Point is a person in the organization who holds a regular position such as Facility Manager or
Department Head who has been appointed to provide leadership on all matters relating to security and staff
safety.

Course Content: The course contains the following modules

Invest in your security focal point person to ensure the safety and security of staff, assets,
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SECURITY
TEAM LEADER

“CREATE A STRONG SECURITY TEAM WITH OUR SPECIALIZED SECURITY TEAM LEADER TRAINING.”
Security Leadership for selected employees in leadership roles in the in-house security team such as a Site
Security Manager, Guard Commander or Shift Supervisor.

Course Content: The course contains the following modules

Invest in your security team to ensure the well-organized management of security incidents,
the safety and security of staff and assets.
d ilor-made th ini ram r ization's n
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SAFE DRIVING
AWARENESS

“STAY IN CONTROL, DRIVE WITH CARE_SAFE DRIVING AWARENESS TRAINING, YOUR ROAD TO SAFETY.”

Improve drivers overall driving behaviors and to make drivers aware of the dangers of everyday driving and
understand their duty of care to other road user and passengers in order to reduce unsafe conditions and
behaviors.

Contains of Training: Day 2 Practical Contains:
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SAFETY WARDEN

TRAINING
PHASED

“TO EMPOWER YOUR TEAM - SAFETY WARDEN TRAINING, PROTECTING LIVES, ONE WATCHFUL EYE AT A TIME.”

To develop the procedures for enterprise overall response to emergencies in addition to training the safety
wardens to maintain a safe working environment and develop safe working behaviors amongst work
colleagues and recognize danger and lead the response during an emergency in the workplace.

Contains of Training: Content:
Content:

Phase Three:
Phase Two:

Phase Four:
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Contact Us: (+95) 9775 111 551 | enquiry@exera.asia 21




EXERA

Your Trusted Risk Management Partner

HOSTILE ENVIRONMENT
AWARENESS (HEAT)
TRAINING, THEORY

“HEAT TRAINING PREPARES YOU FOR ANY HIGH-RISK SITUATION - STAY COOL UNDER PRESSURE.”

The overall objective of HEAT Training is to prepare individual from working in a hostile / remote
environment so that they understand the threat from both the environment and people and know how to
react to safety and security situations.

Contains of Training:

I in H Traini ur organization or rself r for the challen of

high-risk environments.
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SECURITY AWARENESS

TRAINING (SAT) - _

“SECURITY AWARENESS TRAINING = THE KEY TO A VIGILANT WORKFORCE, EMPOWERING YOUR TEAM.”

The objectives of Security Awareness Training - is to give the learner a good understanding of vulnerabilities
in their everyday routine, and measures that can be taken to mitigate risks and reduce the likelihood of
danger arising in your day-to-day activities.

Content of the training:

_HOSTILE
“RECONNAISSANCE
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HOSPITALITY SAFETY & 2
SECURITY TRAINING

“DELIVER SAFETY WITH A WARM WELCOME = PROTECTING GUESTS AND PRESERVING YOUR REPUTATION.”

This training provides information that will help Team Members to better understand their role and
responsibilities regarding Security and Safety. In order to Mitigate Risk - To as Low as Reasonably Practicable
“"ALARP".

Content of the training:
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BASIC CYBER SECURITY
AWARENESS TRAINING

4 Y
“EMPOWER YOUR TEAM, FORTIFY YOUR DEFENSES — PROTECTING YOUR DIGITAL WORLD.”
Cyber security is how individuals and organizations reduce the risk of cyber-attack. Cyber security's objective
and core function is to protect the devices we all use (smartphones, laptops, tablets and computers). And the
services we access - both online and at work - from theft or damage.

It's also about preventing unauthorized access to the vast amounts of personal information we store on
these devices, and online.

- o

Why and What Cyber Security? Social Media Security
Cyber Security Threats Basic Cyber Security Tips
The Myths that need to forget
Types of Cyber Security

Contact Us: (+95) 9775 111 551 | enquiry@eXxera.asia 25




66

'Failing to Prepare
IS Preparing to Fail,
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BASIC SELF-DEFENSE
TRAINING

g Y

“ARE YOU CONCERNED ABOUT YOUR PERSONAL SAFETY? GAIN CONFIDENCE AND EMPOWER YOURSELF WITH
ESSENTIAL BASIC SELF-DEFENSE TRAINING.”
Our experienced self-defense instructor will teach you practical techniques designed to protect yourself in
real-life scenarios. In all situation of hostile provocation, we teach individual to try and avoid physical
intervention and use of force by listening, asking questions, showing empathy, and to be aware of the body
language. The instructor will provide you with knowledge of situational awareness and self-defense
strategies, empowering you with the ability to react effectively, how to nurture your speed and power to stay
safe & secure.

S >y

Content of the training:

Don't let fear hold you back. Join our Basic Self-Defense Training to take control of your own personal safety.
r rself wi ntial skil knowledge to pr a ur | n
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OUR MISSION:

To be the trusted Risk Management
partner to organizations operating in
Myanmar by focusing on service delivery
excellence and implementation of
operational technologies.

WHO WE ARE:

« Established in 2012

« Part of Asia Strategic Holdings since
2018. High ambitions and solid growth

« About 2,000 employees guarding 220
sites nationwide. The largest private
security workforce and the widest
geographical coverage in Myanmar

* Quality Standards: ISO 9001 & ISO 18788
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OUR VALUES:

» Integrity and Ethics

« Excellence in Delivery
« Transparency

« Innovation

« Ownership

KEY DIFFERENTIATORS

« Trained Site Security Personnel based
on SIA (Security Industry Authority,
regulator of UK’'s private security
industry) with a focus on ethics, use of
force, and de-escalation approach.

* Fully compliant to Labour Law, Integrity
& Ethics.

* The First company in Myanmar certified
ISO 18788 for private security
operations.

« International expertise & International
standards to run our operations and in
training.



Building No. 3A, Min Ye Kyaw Swar Business Building,
Min Ye Kyaw Swar Street, Lanmadaw Tsp, Yangon.



